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SUMMARY SHEET
Criterion 5. Student Support and Progression
Key Indicator (KI) 5.1 Student Support

5.1.4 The institution has a transparent mechanism for timely re-
dressal of student grievances including sexual harassment andrag-
ging cases

1. Implementation of guidelines of statutory/regulatory

bodies.

Metric 2. Organization wide awareness and undertakings on

policies with zero tolerance.

3. Mechanisms for submission of online/offline students’

grievances.
4. Timely Redressal of the grievances through appropriatecom-
mittees.
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https://spacescollege.ac.in/NAAC/5.1.4%20GRIEVANCE%20COMMITTEE.pdf
https://spacescollege.ac.in/NAAC/5.1.4%20anti%20ragging.pdf
https://spacescollege.ac.in/NAAC/5.1.4%20ICC.pdf
https://spacescollege.ac.in/NAAC/5.1.4%20implementation%20of%20policies-1.pdf
https://spacescollege.ac.in/NAAC/5.1.4%20proof%20of%20policies%20and%20awarness.pdf
https://spacescollege.ac.in/NAAC/5.1.4%20mechanism-3.pdf
https://spacescollege.ac.in/NAAC/5.1.4%20ANNUAL%20REPORT.pdf

